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What you can expect from Medica:

Excellent value returned for each audit, resulting
from informative and actionable feedback, better

visibility, and operational support.
Level 1 audit - quality assurance:
Enabling the service to provide reassurance to the Governance Board

of the hospital, group or external regulators that there is regular
quality assurance process in place.

Level 2 audit - cause for concern:

Providing enhanced support to departments in the investigation of
hots spots or existing concerns.

Our guarantee to you:

e Independent, with no risk of conflict of interest

e Clear audit methodology derived
from national standards

e Subspecialist auditors who are £
subject to regular assessment

e Detailed monthly feedback iy

e Automated pathway for
urgent feedback of
significant reporting errors

We have a friendly team of account managers based across the UK who
would love to hear from you. Meetings can be held at your convenience; over

the phone, video call or in person at your hospital.
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