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What you can expect from Medica:

Reporting process:

All reports are provided directly back into your local reporting
system. Reports are made with access to all wider patient
information, reports and imaging.

Implementation:

Deployed within the standard elective reporting service. There
will be a small number of actions to ensure exams are identified,
reconstructed correctly and that a suitable reporting panel is
applied.

Software:

All DEXA reporting is provided using RioMed’s Cellma application.

This allows Medica reporters to capture the key clinical information
for each patient, along with the various bone densitometry outputs
to provide a full, clinically relevant report to assist referrers in their
management of patients with bone density conditions.

Ongoing support and service management:
e Overseen by our service development team

e Hands-on clinical leadership

e Dedicated account manager

e |T support throughout

e Monthly performance reporting
Audit:

All reporting is continuously audited.

For reporters in this service the normal
audit rate is 5%. Medica appoint suitably
qualified and experienced auditors to
review performance.

We have a friendly team of account managers based across the UK who
would love to hear from you. Meetings can be held at your convenience; over
the phone, video call or in person at your hospital.
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